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 On duty IS PORNOUNCED AS IN UNIVERSITY = at work
Busy /bizi/ times= moments of high movement in business

Each : /ich/

Report to = respond to the other person who is up in the scale

Day to day: every day activities

Running of the hotel/business: funcionamiento

Lady/day/ basically/ basis

Front of the house: reception

 back of the house: administration

deal with: tartar/hacerse cargo

be In charge of: estar encargado de

to do with: related to: relacionados con

maid: mucama

make up: arreglar las habitaciones

linen: ropa blanca/ de cama

make sure = ensure = asegurarse

look after: cuidar o hacerse cargo

function: event

1. A Responsible for/in charge of/
2. B Reports to

3. Report to

4. Deal with/ look after/ manage

5. Have to = deben report to

6. Deals with/ looks after/ manages

7. / manages

8. In charge of /responsible for

Finally/ line
Kitchen/ linen

Room /book/

Floor / door

blood
the top is the opposite to the bottom /parte superior e inferior de algo
Pages 33, 34, 35, 36,

S. SINGLE ROOM

S2 TWIN ROOM

FD ONE BED SUITE
D DOBLE ROOM ONE BED

DA DOBLE ROOM TWIN BEDS

S2D DE LUXE DOUBLE
HOLD THE LINE AND I WILL CHECK
SO, THAT’S FIXED UP THEN

YES IT’S DONE

WE LOOK FORWARD TO WELCOMING YOU ON THE 19TH
WHAT’S THE DATE TODAY? 1ST JUNE, 2015
DAY OFF: IT CHANGES EVERY WEEK

I WORK TWO DAYS A WEEK.

IT DEPENDS, AT THE FAMILY BUSINESS MY DAY OFF IS SUNDAY 

EVERY  QUARTER, IN THE OTHER JOB I WORK WHEN THEY CALL ME

WE NEVER KNOW FOR SURE/ BUT WE USUALLY GO ON HOLIDAY

 IN JANUARY OR FEBRUARY

IT’S SIMILAR TO WHAT ELINANA SAID

TERM : CUATRIMESTRE
