Can I take a message for you?
No thank you, I’ll call back later./ I’ll try his/her mobile/cell
 Can I leave a message for him?
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There is one shop.
There are more than 900 rooms.
There aren’t/ there isn’t
Is there ….are there…..???
At the top/  at the bottom/ at the front/ at the back/ on the right /on  the left/ in the middle
plate
Type of menu:
A la carte/ list of prices for each dish
Table d’hote menu is a price which includes at least three courses (starter, main dish and dessert)
International cuisine
Cocktail bar
Set the table/ clear the table
leftovers
is there  internet acces?
Yes there are.
Home made food/dish
Is there a car park in the hotel?
How many rooms are there in the hotel?
What facilities are there in the hotel?
Has the hotel got swimming pool?
Does the hotel offer/have/provide….?
The hotel has/offers/provides….
What about money? Can I change money in the hotel?
Can I park my car?
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From Unit 1, page 5
Make three calls to the Hotel Canaria. Ask to speakto these
people.

Mr Luiz room 204, leave a message (there’s
a meeting tomorrow at the Hotel at
230p.m)

Jane Williams  room 48 (no answer, you will call back
later)

Mrs Lane, ro0m 469

Example Good morning, could | speak to ..., please?
You work at reception in the Hotel Superior. Read the
information sheet and answer the calls.

Reservations manager line is busy (take a message)

Marcello Benito room 571 (no answer)

Mrs Franklin room 18 (connect the call)

Example  Good morning. Hotel Superior. How can | help you?




