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Could I …/kudai/
I’d like to…/aidlaiktu/ + verb
I would like to…= express what you want

One moment please

Could I speak to the manager, please?

Could I book a single room for  two nights?

Down: verticales and across: horizontales

Nights, morning, reserve, double, no

Name, single, Tuesday, evening, Monday, book

A twin room is a double room with two single beds.

A double room is a room with a king size or queen size bed for two persons.

A family room is a room with a double bed and one or two single beds. 

It may be an adjoining room.

I’ll put you through /ailputiu zru/
From Tuesday to Thursday this week.
ORDER OF TOPICS:

ANSWER THE TELEPHONE, GIVE INFORMATION, TAKE RESERVATIONS, CHECK IN

RECEIVE GUESTS (SERVING AT THE BAR AND RESTAURANT/ROOM SERVICE)

IN + CITY, COUNTRY, SEASON (WINTER, AUTUMN, SUMMER, SPRING) 

(HIGH SEASON/ OFF SEASON)

There is (+ singular) only one teacher in this classroom.

There are (+ plural) four students.

There isn’t a director and there aren’t children (child/kid)
Is there a swimming pool at the university?

Are there bars in the university?

At: . point in space

In: is a 3D space 

On: is a surface in the space 

4. There is satellite TV and there is internet access. 

The Sydney Tower is an a la carte restaurant.

There are two main types of menu: a la carte menu and table d’hote menu.

An a la carte menu is a list of dishes with prices for each dish.

A table d’hote menu is a  selection of three dishes for a  single price. The dishes 

usually are a starter, a main dish and a dessert.

Cocktail bar

300 meters high/ 300 kilos weight
There are…is there a bar?
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Where people work

1

Caroline: Good morning, My name's
Caroline. 'm a receptionist at the
Cumberland Hotel in London. There are
more than 900 bedraoms on eight floors.
There's atellite TV and Internet access in
all rooms.

Interviewer: Are there any shops?

Caroline: Yes, there’s one shop.

Interviewer: Is there a swimming pool?

Caroline: No, there isn't a swimming pool.

2

Scott: Hello, I'm Scott. ' a waiter at the
Sydney Tower Restaurant. The restaurant's
at the top of a tower in Sydney, Australia
‘The tower is 300 metres high. There are
200 seats in the restaurant. The Sydney
Tower is an & la carte restaurant with
international cuisine,

Interviewer: Is there a bar in the
restaurant?

Scott: Yes, there’s a cocktail bar,





