June 18th old plan
Good morning Park hotel, can I help you?

I’d like to make a reservation. Can I reserve a room?

When ( is it) for? For the 20th of October. 

How many nights? For two nights.

What type/sort/kind of room would you like? A single room
----------------------------------------------------------------------------------------------------------

I’d like to make a reservation/ to reserve a single room for two nights. 

When ( is it) for? For the 20th of October

Ok sir, a single room for two nights from the 20th of October.

What is your name please?/Can I have your name please?

Pedro….And your surname please? Kowalski
Can you spell it please?/ Can I have your credit card number?

Right Mr……We’ll confirm your reservation by mail and tell you the details for payment.

What facilities does the hotel have?/ are there in the hotel?

Can you give information about the hotel facilities?

Yes, of course madam. The hotel has got 120 rooms with air conditioning and shower.

Is there a swimming pool? Yes, there is an indoor swimming pool.

 Is it an indoor or an outdoor swimming pool?

Treadmill

Has the gym got stationary bikes and spinning classes?

Of course but classes are not included in room rates.

There is only one trial class free

We have a gym with all the necessary equipment./ fully equipped gym

How much is a single room? How much are classes?

What time does the gym open?

What time /When are spinning classes/ is the check in?

about types of menu, opening dates and times, location and facilities, methods of payment, making and taking a reservation 

What kind/type/sort of menu / is there /does the restaurant have/ do you offer?

We have/ offer

The restaurant offers / has

There are two types of menu, a la carte menu and table d’hote menu

Do you have a children’s/coeliac/vegetarian/low sodium menu?

Does the restaurant open everyday? close for lunch?
Are you open everyday? 

Is the restaurant closed at lunchtime?

What days of the week is the restaurant open? Closed?

What time do you serve lunch or dinner?

What time is breakfast served?

, location and facilities,
Where is the restaurant? Is the restaurant near the station?
What facilities are there in the restaurant?

Is there no-smoking area in the restaurant?
 methods of payment, 

Do you/ Does the restaurant/ Can I pay with travelers cheques?   accept credit cards?
making and taking a reservation 
I’d like to reserve a table for two people for Tuesday lunch for 1pm.
