8th June Old Plan
Pages 88, 51, 52
Match the phrases to make polite explanations
Ring ring, Good mornig, Park Hotel, Debora speaking, how can I help you?

I’d like to make a reservation for Christmas from the 23rd to 25th December

I’m afraid we don’t have anything left for the Christmas week.
I’d like to make a reservation for a table for four for tonight.

I’m sorry the restaurant is full tonight.

I’d like to make a reservation for this weekend.

I’d like a room with bath.
Can I use the swimming pool at night?/Is the swimming pool open at night?

I’d like to make a reservation for a twin room.
Room 301 please. I’m sorry there’s no answer from 301

Can I speak to Nadine in reservations, please? 

I’m afraid/sorry/unfortunately, Nadine is on holiday.

The manager is not available at the moment. Can you call back later?

I’m sorry, we are fully booked.

The car park is full today.

Swimming pool

Thank you very much for your email. We are pleased to confirm….
The room has disabled facilities. I have reserved a parking space….and…

We look forward to…..Best regards

Mobile phone/ cell phone / Lunch/ unable to

Refuse / accept/ weekend/ single room/ answer/ bath/ anything/

Mid-afternoon/ closed/ adjoining/regret
51
I need my suit pressed but I’m in a hurry

I know it’s late but can you get it done this evening?

And the laundry service closed at 5 pm

Oh….how annoying

I’d like some information about the pool, 

Is it open on Sundays?

But I’m afraid it closes at 6 pm

We’re in a meeting now which will go on till 9 o’clock

Or even later. Is that ok for the room?

Well normally the meeting rooms close at 8 pm

So we cannot go on until 9 o’clock is that right?

I’m afraid it’s not possible to keep the rooms open

After 8pm you see all the staff go off duty

Can I go into the fitness centre now? I know it’s a

Bit early

Well it’s not open just yet madam. It doesn’t open 

Until 8 am

I’ll wait until later then

I’d like to leave a message for Ms Jones in room 620.

I’ll just have a look. I’m afraid ms.jones checked out

This morning at 8:30

I’ll contact her office then

HOMEWORK: FOR THURSDAY PAGE 52 I’d like to make a reservation for

